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Non-electronic Uses

Electronic Uses

. Standard . . . Licensed i Electronic
. . . In-librar Program Virtual Workstation | Wireless eTitles

Visits Circulation Use y reference attengdance visits Users Use database circulation reference Total Uses

requests searches™ requests
2004 | 16,920,822 | 29,113,951 | 9,232,285 | 2,578,562 559,561 | 19,991,284 4,389,127 2,612,316 13,386 10,913 85,422,207
2005 | 17,049,638 | 30,563,045 | 8,732,155 | 2,371,572 581,378 | 21,260,181 4,608,382 3,262,298 12,209 14,200 88,455,058
2006 | 17,117,800 | 30,397,141 | 8,267,605 | 2,356,100 639,482 | 21,385,518 5,204,331 5,313,103 15,349 16,738 90,713,167
2007 | 16,391,516 | 28,886,964 | 7,716,991 | 2,197,247 646,467 | 20,374,207 5,161,625 169,263 | 3,130,939 39,001 22,513 84,736,733
2008 | 16,175,595 | 29,720,187 | 7,472,429 | 2,019,100 686,116 | 20,607,614 5,499,603 562,454 | 3,322,798 80,432 16,863 86,163,191
2009 | 17,554,470 | 31,119,705 | 7,959,072 | 2,405,687 750,200 | 23,393,920 6,130,523 677,364 | 3,168,101 151,367 16,238 93,326,646
2010 | 18,352,210 | 32,066,701 | 7,808,931 | 2,224,280 791,231 | 27,003,433 5,993,062 | 1,115,697 | 3,128,109 257,715 15,388 98,756,757
2011 | 19,064,857 | 32,728,959 | 7,798,010 | 2,362,985 865,495 | 23,403,526 6,380,037 | 2,526,757 | 2,935,542 523,276 17,342 98,606,786
2012 | 18,872,588 | 30,958,696 | 7,141,558 | 2,325,453 769,534 | 25,951,430 6,138,170 | 1,493,299 | 1,746,241 1,073,340 20,111 96,490,420
2013 | 18,485,372 | 30,039,506 | 6,709,668 | 2,175,817 808,121 | 26,794,138 6,465,726 | 1,806,662 | 1,464,208 2,105,515 20,971 96,875,703
2012'2C0h1:n(§e’ 2.1% 30% |  -60% |  -6.4% 5.0% 3.2% 53% | 21.0% | -16.2% 96.2% 4.3% 0.4%
2004'2C0h1:nc§e’ 9.2% 32% | -273% | -15.6% 44.4% 34.0% 473% | 967.4% | -43.9% | 15629.2% 92.20% 13.4%

* Licensed database searches reflect changes in reporting statistics by database vendors.
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